
 

 

Audipack warranty terms: 

 5 year warranty on all non electrical Audipack Products with exception of custom built 

products 

 3 year warranty on all electrical Audipack Products with exeption of custom built 

products 

 1 year warranty on customized and special custom built products 

 
Warranty conditions: 
With due observance to the restrictions stated hereinafter, Audipack guarantees the soundness and quality 
of the items that they have produced, materials used and replacement parts, as well as the adequate 
execution of the activities or services during a term mentioned above, after delivery ex factory/warehouse, 

or after carrying out the activities or services. For items that have not been produced by Audipack, the 
warranty conditions of the manufacturers in question are applicable. The warranty does not include the 
consequences of normal wear and tear or injudicious or incorrect use. Each warranty expires the moment 
changes are made to the items delivered by Audipack, other than those made by Audipack or with 
Audipacks approval in writing. Defects, which are the result of mistakes that have been made by the client 
or third parties, do not fall under our warranty, including incorrect installation or assembly, and omitting 

maintenance. The warranty for delivered items and used materials is limited to defects in material and 
workmanship. 
 
Products on which warranty terms apply must be returned to Audipack, unless agreed to otherwise. 

Audipack warranty therefor is a so called carry-in warranty. 
 
Audipack can refuse to honour the warranty in case it concerns products which have not been paid for or 

for which are due. 
 
Products to which our warranty terms apply can also be repaired or checked on location; travelling, 
accommodation and related costs however, are always chargeable to the instructing party. 


